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WHEREVER YOU FIND TABLES AND CHAIRS  VERSTEEL VERSTEEL  MADE IN THE USA

Changes or Cancellation

Any change or cancellation to an order must be 
submitted in writing and confirmed by Versteel 
Customer Service before the change or cancellation is 
effective. Due to short lead times, any change or 
cancellation may result in charges if materials have 
entered the production process.

Shipping Schedule

Zayn 6–8 WEEKS

Shipping

Shipping Class 150. Normal delivery is on a dock-to-
dock basis. Special requests such as inside delivery, 
“call before,” etc. should be noted on the customer’s 
purchase order and are subject to additional charges. 

Orders shipping outside of the contiguous 48 United 
States will have shipping quoted as a separate item.

FOB ORIGIN, FREIGHT PREPAID

Versteel
2332 Cathy Lane
Jasper, IN 47546

Shipping Damage Claims

Legal title of merchandise passes to the buyer upon 
acceptance of the carrier. All cartons must be carefully 
inspected upon delivery. Details of visible damage 
should be noted on the delivery receipt. If concealed 
damage is discovered, the carrier must be notified 
within five (5) days. The buyer has the sole obligation 
of seeking recourse against the carrier.

Partial Shipments

Versteel makes every attempt to ship orders complete 
and on schedule. However, we reserve the right to 
make partial shipments as product is ready, in an 
effort to get your order to you as quickly as possible. 
Invoices covering these shipments are to be paid as 
they become due.

Returns

No return merchandise will be accepted without 
Versteel’s written consent and shipping instructions. 
Unauthorized returns will not be accepted.

Terms

Terms are 1%, 10 days, net 30 days from date of 
invoice.

Prices

All prices are list price, delivered (48 contiguous 
United States), effective with date printed on cover 
and supersedes all other published price lists. Versteel 
reserves the right to change prices or specifications 
without prior notice. Normal delivery is on a dock-to-
dock basis. Orders are accepted subject to price 
prevailing at time of shipment. Additional charges may 
apply on special requests noted on the customer’s 
purchase order such as inside delivery, “call before,” 
etc. Seating is available F.O.B. Jasper, Indiana 47546 – 
call for quotation. Orders less than $1000 net will be 
subject to a $100 minimum order charge (orders 
originating from Canada less than $1125 net will be 
subject to a $200 minimum order charge).

Acknowledgement

Orders are accepted, manufactured and invoiced in 
accordance with the acknowledgement. Notify 
Versteel immediately of any discrepancies. 
Acknowledged orders may not be cancelled or 
modified without written consent from Versteel.

Orders

All orders must be received in writing, accompanied by 
final material and finish specifications for order entry.

CONTACT VERSTEEL

EMAIL contact@versteel.com
TELEPHONE 800 876 2120
 812 634 2120
FACSIMILE 812 482 9318

MAILING ADDRESS

Versteel
2332 Cathy Lane
Jasper, IN 47546

Faxed orders are accepted. Duplicate orders that are 
received by mail (after having been faxed) and not 
marked “Confirmation” are the responsibility of the 
customer.

Telephone orders must be confirmed in writing within 
24 hours, marked “Confirmation.” Duplicate orders not 
marked “Confirmation” are the responsibility of the 
customer.

Credit

You are requested to enclose one bank reference and 
three trade references with your initial order.

Credit Cards

Versteel accepts Mastercard, Visa & AMEX credit card 
payment for invoiced sales. Credit card information 
must be presented along with the Sales Order (with a 
signed Credit Card Authorization Form attached). 
There is no cash discount extended to credit card 
orders. Credit cards will be charged at time of 
shipment. Versteel will not accept credit cards for 
payment of account balances.

Zayn
General Information
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Care of Wood Chair Parts

Clean all surfaces frequently with water-dampened 
soft cloth, moving the cloth with the grain direction. 
Quickly buff dry. Immediately remove any liquids that 
come in contact with wood surfaces using a blotting 
action to absorb liquid. Lift objects to move them. 
Never pull them across the finished surface.

Avoid exposing furniture to extreme heat and cold or 
to wide humidity variances. Avoid exposing furniture 
to strong sunlight. Do not use soaps, commercial 
cleaners or harsh solvents (nail polish remover, 
acetates, etc.) as they will cause finish deterioration.

Care of Upholstery Surfaces

For Versteel standard fabrics and vinyls, consult the 
back of the appropriate swatch card for cleaning codes 
and any specific instructions. For COM materials, 
consult with the individual textile manufacturer for 
cleaning codes and any specific instructions pertaining 
to your particular fabric.

Care of Powder Coat and Nickel Frames

Clean with a mild soap solution and rinse with clean, 
clear water. Wipe the entire surface and follow with a 
clean, dry cloth to buff dry.

Care of Chrome Frames

Clean with a wet cloth or window cleaner. For scuff 
marks or heavy soiling, a non-abrasive automotive 
chrome polish can be applied as directed.

Quality Standards

All Vesteel seating is constructed to pass the industry 
test standards set forth by BIFMA. For more detailed 
specifications by series, contact Versteel Customer 
Service at 800.876.2120

Manufacturer certifies that products meet or exceed 
applicable ANSI/BIFMA standards and testing. 

Warranty

All table and seating products manufactured by 
Versteel, are guaranteed by a Lifetime Warranty 
against defects in materials and workmanship from 
the date of purchase.

Electrical items manufactured by Versteel are 
guaranteed against defect for a period of five (5) years 
from date of purchase.

Electrical items not manufactured by Versteel are 
covered by the manufacturers under their specified 
warranty.

Consumables such as gas cylinders, casters and glides 
are covered for a period of one (1) year. Versteel will 
not cover labor costs associated with replacing the 
casters or glides.

Wood veneer is warranted for a period of ten (10) 
years. Natural variations in grain, color or texture of 
wood should not be construed as defects under this 
warranty.

Versteel will replace or repair (at our discretion) 
without cost to our customers any item manufactured 
by Versteel found to be defective as a result of 
defective material or workmanship. We will not, 
however, repair any item which is not properly 
installed, abused or subject to any use other than that 
which was originally intended. The warranty does not 
cover normal wear and tear of the product, which is 
expected over the course of ownership. Any repairs by 
the customer must receive specific written 
authorization from Versteel before being executed on 
location to receive proper reimbursement for 
associated costs. In no event shall liability under this 
warranty exceed the original purchase price.

Warranty on plastic laminates and upholstery is not 
covered by Versteel but is covered by laminate and 
textile manufacturers under their specified warranty 
only. All foams, fabrics and vinyls are prone to stretch 
and loosen over time through normal use. This natural 
effect, called puddling, is covered for a period of one (1) 
year from the date of purchase.

There are no other warranties expressed or implied.

Zayn
Warranty, Care & Maintenance
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COM Requiring Application Test

If an application test is required for your selected 
COM, send test sample material along with the 
following:
1- Name and return address
2- Chair model selected
3-  Sketch showing special requirements for the 

positioning of the material’s pattern on the chair 
seat and chair back, if special considerations are 
required.

NOTE ALL UPHOLSTERIES ARE CUT UP THE ROLL TO MAXIMIZE YIELD AND WEAR 

PERFORMANCE

Ship COM to:  Versteel 
2332 Cathy Lane 
Jasper, IN 47546

COM must be shipped to the factory with 
transportation costs “prepaid.” If material is 
considered defective or unusable, it will be returned 
“transportation collect.”

For standard lead time orders, tag fabric with purchase 
order number and identify with project number if 
possible.

Application of Directional Fabrics

Due to the upholstering process, some fabrics not 
considered directional by the supplier may be 
considered directional by Versteel.

All COM‘s are cut “up the roll” unless otherwise 
directed by the customer (see illustration below).

EXAMPLE PATTERN CUT "UP THE ROLL"

If special cutting or upholstery application is required, 
you must indicate requirement at time of order entry.

Standard Versteel Upholstery

Standard Versteel Upholstery offers a range of 
materials, from fabrics in a variety of colors and 
textures to polyurethanes for soil resistance. Please 
refer to Versteel’s fabric cards, upholstery options 
pages in the All Seating price list, or the “Materials 
and Finishes” section of our web site for reference 
information.

Grade-In Upholstery

Versteel has coordinated with upholstery 
manufacturers to simplify your order process. Many of 
the manufacturers‘ offerings have been pre-approved 
for application on Versteel Seating.

Contact Versteel Customer Service with your selected 
fabric choice to be graded in. They will supply you with 
the appropriate grade-in designator. On your purchase 
order, complete the information with the pattern 
name, color description and grade-in designator, and 
Versteel will take it from there.

Customer‘s Own Material

Customer‘s Own Materials (COM‘s) are not an issue on 
Versteel Seating. Many COM‘s are pre-approved for 
application on Versteel Seating. Call Versteel 
Customer Service with your COM selection to 
determine if it has been pre-approved. If your selection 
has not been pre-approved, reference the “Receiving 
COM Approval” section below.

Receiving COM Approval

Not all materials are suitable for upholstery on all 
chairs. A 12" x 12" memo sample must be supplied for 
approval before a COM material is accepted for an 
order. If the material is directional in pattern or weave, 
the pattern repeat (in inches) in both directions or the 
weave direction must be supplied.

Excess COM

Versteel will not store excess COM for more than 30 
days after the order has been completed. If excess 
material is to be returned after order completion, send 
the request to Versteel Customer Service prior to 
acknowledge ship date. It is the customer’s 
responsibility to arrange for the return of the material 
“freight collect.”

Zayn
Upholstery Information
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Patterned COM Additional Yardage Guide

Use the guide below to aid in ordering the appropriate 
COM fabric when needing to match a pattern with a 
repeat. To use this guide, add the vertical and 
horizontal repeats together (e.g. a 5" vertical repeat 
plus an 11" horizontal repeat gives a 16" total). Then 
find the appropriate entry on the chart, and increase 
the yardage estimate by the percentage indicated. 

For example: The yardage estimate is 8 yards of 
54" wide fabric and the pattern has a repeat of 
11" horizontal and 5" vertical. Add up the repeats 
(11" + 5" = 16") and find the appropriate entry – 15% 
in this example. Fifteen percent more fabric is required 
to match the pattern. 8 yards plus and extra 15% is 
9.2 yards. 

Fabric 
Width

Plain 
Fabric

3" - 14" 
Repeat

15" - 19" 
Repeat

20" - 27" 
Repeat

28" - 36" 
Repeat

37" - 45" 
Repeat

46" - 54" 
Repeat

54" 0% 10% 15% 20% 25% 30% 35%

50" - 52" 10% 20% 25% 30% 35% 40% 45%

Decorative Patterns

Yardage requirements are greatly affected by the size 
of the repeat and the print or pattern of the material. 
Versteel cuts all seating patterns with aesthetic 
concerns in mind for high quality and consistency. 
Refer to the COM listing for the yardage required for 
pattern repeat.

Repeats and Striped Fabrics 

The geometry of curved products prevents repeats and 
stripes from matching at the seams.

California Technical Bulletin 133 (CAL 133)

Contact Versteel Customer Service for CAL 133 
Requirements.

Compliance

Compliance has been established through third-party 
testing of the products. All chairs that meet CAL 133 
standards will have a label attached to the underside 
of the seat. To maintain compliance, the label must not 
be removed from the product. 

Zayn
Upholstery Information

Zayn COM Yardage Requirements

COM yardage requirements are calculated for chairs and stools based on a material width of 54" and a repeat of 2" or less.  
For material less than 54" wide, contact Versteel for yardage requirements. Use the chart below as a guide to calculate your  
COM yardage. For quantities greater than 10, contact Versteel Customer Service for calculation of COM yardage by chair model.

 

Quantity of Chairs 1 2 3 65 74 1098

Upholstered Seat & Back 2.0 3.5 5.0 6.5 8.5 10.5 12.0 13.5 15.0 17.0

ADD 4%
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How To Order 
Zayn Products

To Order, Specify…

 1  Model Number

 2 Shell Color

 3  Frame Color

 4  Upholstery Selection

 5  Additional Options

Model Number ZALGA-03

chair frame color Pebble

Orders may be sent via:
MAILING ADDRESS

Versteel 

2332 Cathy Lane 

Jasper, IN 47546

CONTACT VERSTEEL

EMAIL contact@versteel.com

TELEPHONE 800 876 2120 

 812 634 2120 

FACSIMILE 812 482 9318

model number

shell color 
frame color 
upholstery selection additional options

ZALGA-03 / PB / PB / FGR Alpine /
model number shell 

color
frame 
color

upholstery selection

A ZALGA-03 is a Zayn 
series guest chair with a 
4-leg base.

The codes PB/PB/FGR Alpine specify Pebble 
shell and armcap color, Pebble frame color and 
Grade 2 Graph Alpine fabric.

 1

 2
 3
 4  5

shell color Pebble

back upholstery FGR Alpine

seat upholstery FGR Alpine

ADD 4%
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7Zayn
Finish Options

Studio Steel

Versteel’s “urban fabrication” process leaves the 
telltale signs of welding and assembly on the surface, 
highlighting a manufacturing aesthetic. Choosing a 
clear or transparent powder coat is recommended, 
allowing tonal striations (created as a result of 
extreme heat), natural textures, and the inherent 
qualities of raw steel to show through.

Studio Steel Process. . . . . . . . . . . . . . . . . $120 per chair

Powder Coat Finishes

All powder coat finishes in the Versteel offering have 
been formulated with the use of epoxy, polyester  
or epoxy and polyester blends to maximize the 
finish durability.

Powder Coat - Standard . . . . . . . . . . . . . . . . . . . . . . . n/c

Powder Coat - Premium  . . . . . . . . . . . . . . .$120 per unit

Standard Zayn Powder Coat Colors & Codes

Forest . . . . . . . . . . . FT

Pebble . . . . . . . . . . PB

Seaside . . . . . . . . . SD

Terra Cotta. . . . . . . TC

Whisper . . . . . . . . . WR

Alternate Zayn Powder Coat Colors & Codes

Alabaster . . . . . . . . AB

Alloy . . . . . . . . . . . . AY

Anthracite . . . . . . . AN

Barley. . . . . . . . . . . BA

Black Anodized . . . BL

Bronze . . . . . . . . . . BR

Cappuccino . . . . . . CU

Caramel . . . . . . . . . CL

Carbon . . . . . . . . . . CO

Chamois . . . . . . . . . CA

Champagne . . . . . . CM

Chicory . . . . . . . . . . CC

Cinder. . . . . . . . . . . CI

Coffee . . . . . . . . . . CF

Copper . . . . . . . . . . CP

Crystal . . . . . . . . . . CR

Cypress . . . . . . . . . CS

Dijon. . . . . . . . . . . . DJ

Ebony . . . . . . . . . . . EB

Fossil . . . . . . . . . . . FS

Garnet . . . . . . . . . . GA

Gold . . . . . . . . . . . . GO

Graphite . . . . . . . . . GR

Ice. . . . . . . . . . . . . . IC

Latte. . . . . . . . . . . . LA

Limestone . . . . . . . LI

Matte . . . . . . . . . . . ME

Mica . . . . . . . . . . . . MI

Nimbus. . . . . . . . . . NM

Obsidian . . . . . . . . . OB

Pacific . . . . . . . . . . PA

Pearl . . . . . . . . . . . . PE

Pesto . . . . . . . . . . . PS

Platinum. . . . . . . . . PM

Raven . . . . . . . . . . . RV

Satin. . . . . . . . . . . . SI

Silver . . . . . . . . . . . SV

Snow . . . . . . . . . . . SN

Steel. . . . . . . . . . . . SL

Stone . . . . . . . . . . . SO

Storm . . . . . . . . . . . SM

Twilight . . . . . . . . . TW

White Linen . . . . . . WL

Powder Coat  
Alternative. . . . . . . OPA

Transparent Powder Coats (indicated by )

Please note that the transparent characteristics of 
these powders allow all natural welds and textures 
inherent to raw steel to be visible.

Premium Powder Coats (indicated by )

Versteel’s premium process uses specially formulated 
powder coats for a truly unique color palette.

Chrome

Versteel applies a deep luster nickel chrome plated 
finish. Chrome is the most durable finish available. 
Specify Chrome and add $120.00 list each.

Chrome. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . CH

Nickel

Versteel applies a nickel plated finish with a clear coat 
applied for durability.  
Specify Nickel and add $163.00 list each.

Nickel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . NI

Zayn Seat & Back Shells

Zayn shells are molded multi-ply core with quarter-cut 
reconstituted Ash veneer. When a Natural Walnut  
stain is specified the shell will be quarter-cut  
European Walnut. An upcharge will apply, contact 
Customer Service.

Wood Finish

Versteel uses a post-catalyst varnish that meets AWI 
(Architectural Woodwork Institute) TR6 performance 
standards.

Standard Zayn Wood Finishes (Shell & Armcaps)

Forest . . . . . . . . . . . FT

Pebble . . . . . . . . . . PB

Seaside . . . . . . . . . SD

Terra Cotta. . . . . . . TC

Whisper . . . . . . . . . WR

Alternate Zayn Wood Finishes (Shell & Armcaps)

Caramel Maple . . . CM

Solar Maple . . . . . . SA

Sugar Maple . . . . . SU

Blossom Cherry . . . BC

Cordovan Cherry . . CN

Golden Cherry . . . . GN

Java Cherry . . . . . . JA

Milwork Cherry . . . MC

Brighton Walnut . . BW

Espresso Walnut . . EW

Natural Walnut . . . NA 
(European Walnut) 

Beach . . . . . . . . . . . BE

Chestnut . . . . . . . . CZ

Fawn . . . . . . . . . . . FA

Drift . . . . . . . . . . . . DR

Fog . . . . . . . . . . . . . FG

Stain Finish  
Match. . . . . . . . . . . OSM

NOTE SHELLS ARE RECONSTITUTED QUARTER CUT ASH (SEE ABOVE) ALL FINISHES 

EXCEPT NATURAL WALNUT. WHEN NATURAL WALNUT IS SPECIFIED THE SHELLS IS 

EUROPEAN WALNUT.

ADD 4%
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Back Stitch Detail 
$108 / Chair

Specify code SBSD01 (Back Stitch Detail),  
add $108 list per chair

The upholstered back is available with 
an optional square pattern stitch detail.

Powder Coat Alternative  
Call for quotation

Specify code OPA (Powder Coat Alternative),  
add cost from Versteel quotation 

Powder Coat Alternatives are available from Versteel. 
The entire RAL color reference along with hundreds of 
other colors and finishes are available.

For Powder Coat Alternative matching, you must 
supply a color reference sample or an RAL number. 
Versteel will review the sample for possible existing 
colors available and send a sample for customer 
approval. If no color match exists, a custom match can 
be developed. Call Versteel Customer Service for 
associated upcharges on custom color development.
NOTE CUSTOM COLOR MATCHING APPROVALS MAY AFFECT STANDARD 

PRODUCTION SCHEDULES

Stain Finish Match 
$734 / one time per finish, per order

Specify code OSM (Stain Finish Match), add $734.00 
list per finish, per order

Alternative Stain Finishes are available for veneer and 
wood edged tops.

For Stain Finish Matching, you must supply two 4" x 4" 
finish color and grain reference samples. An expertly 
finish matched sample will be provided for customer 
approval.
NOTE CUSTOM COLOR MATCHING APPROVALS MAY AFFECT STANDARD 

PRODUCTION SCHEDULES

Zayn
Options/Custom Charges

ADD 4%
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Zayn
Options
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Guest Chair with Glides 

Questions?

1.800.876.2120

   
WHEREVER YOU FIND TABLES AND CHAIRS  VERSTEEL VERSTEEL  MADE IN THE USA

To Order, Specify…

  Model Number

  Shell Color

 Frame Finish

 Upholstery Selection

 Additional Options

1

2

3

4

5

material >

grade >

Fabric
Grade 2  
or COM

Fabric
Grade 3 

Fabric
Grade 4 

Fabric
Grade 5 

Fabric
Grade 6 

Model # Description Dimensions Product Wt

ZALG-01 4-Leg Base
Without Arms
Glides
Wood Shell
Seat - Upholstered
Back - Upholstered

Overall Height: 30"
Overall Width: 19 1⁄4"
Overall Depth: 22 7⁄16"
Seat Height: 17 3⁄4"
Seat Width: 18 7⁄8"
Seat Depth: 17 5⁄16"

23 1027 1153 1279 1405 1531

ZALGA-03 4-Leg Base
With Arms
Glides
Wood Shell
Seat - Upholstered
Back - Upholstered
Armcaps - Wood

Overall Height: 30"
Overall Width: 22 1⁄2"
Overall Depth: 22 7⁄16"
Seat Height: 17 3⁄4"
Seat Width: 18 7⁄8"
Seat Depth: 17 5⁄16"
Arm Height: 24 7⁄8"

24 1185 1311 1437 1563 1689

ADD 4%
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Guest Chair with Casters 

Questions?

1.800.876.2120
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Leg Finish Price
Chrome  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $ 120
Nickel  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $ 163 
Powder Coat - Standard .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  n/c 
Powder Coat - Premium  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $ 120 

Options Code Price
Back Stitch Detail SBSD01 $ 108 

Custom Charges Code Price
Powder Coat Alternative (per color)  .  .  .  .  .  .  . OPA  call
Stain Finish Match (per finish)  .  .  .  .  .  .  .  .  .  .  . OSM $ 734

material >

grade >

Fabric
Grade 2  
or COM

Fabric
Grade 3 

Fabric
Grade 4 

Fabric
Grade 5 

Fabric
Grade 6 

Model # Description Dimensions Product Wt

ZALC-01 4-Leg Base
Without Arms
Casters
Wood Shell
Seat - Upholstered
Back - Upholstered

Overall Height: 30"
Overall Width: 19 1⁄4"
Overall Depth: 22 7⁄16"
Seat Height: 17 3⁄4"
Seat Width: 18 7⁄8"
Seat Depth: 17 5⁄16"

24 1110 1236 1362 1488 1614

ZALCA-03 4-Leg Base
With Arms
Casters
Wood Shell
Seat - Upholstered
Back - Upholstered
Armcaps - Wood

Overall Height: 30"
Overall Width: 22 1⁄2"
Overall Depth: 22 7⁄16"
Seat Height: 17 3⁄4"
Seat Width: 18 7⁄8"
Seat Depth: 17 5⁄16"
Arm Height: 24 7⁄8"

25 1267 1393 1519 1645 1771

ADD 4%



All prices are delivered list price effective with date printed
on cover and supersedes all other published price lists.

VERSTEEL reserves the right to change prices or
specifications without prior notice. Orders are accepted

subject to price prevailing at time of shipment.
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